
Please order VRS providers to stop limiting VRS customers to one VRS 
provider/company.  Deaf and hard of hearing people suffer from this 
rule.  I support stopping these practices: 
   1. EQUIPMENT BLOCKING - setting up videophone equipment to make 
it very difficult to make outgoing or incoming calls; 
   2. CONTRACTUAL BLOCKING - in order to receive equipment, 
customers must agree not to use services of other VRS providers. 
 
 


